Coaching and Leadership
Teaching children and adults within disability sport how to execute various sports-related techniques; move within a sports context; become aware of their position within the playing environment; and to enjoy learning all this information is obviously an important part of club sport provision.  The role you currently have within the club you are volunteering or working within may be to support someone who is already in a coaching role, or to lead the session, and in doing that you will inevitably be working with others who may be supporting you or the performers.  Disability Sport Wales values all its volunteers and paid members of staff, and is committed to encouraging people to fulfil their own potential, in the same way as we recognise that you are attempting to do that for all the children and adults who come to your clubs.

Throughout the ClubMark accreditation process you will need to think about how you provide coaching and / or leadership for the individuals who come to your sessions, and whether the numbers of coaches you provide are appropriate for the activity, the environment, and the individuals attending the session. Whilst highly qualified individuals are not always the best people for the job, we do need to recognise the value of qualifications within sport, particularly now in the UK coaching is moving into a more professionalised system.

The aim of this section is to provide you with further information about coaching and leadership pathways available within Wales, as well as provide some sign posts relating to where you can go to find out further information regarding sport and / or disability; what coach job descriptions might comprise of; and what the expectations of individual’s qualification levels for the occupation of different coaching or leadership positions within the club should be.  This section will be divided into 4 further sub-sections:
1. Coaching and Leadership Pathways

2. Support and Development Pathways

3. Roles and Responsibilities of Club staff / volunteers

4. Useful Templates and Additional Resources

Each section is intended to provide you with further information and support in the pursuit of your volunteering or paid work for Disability Sport Wales, and the clubs that you are involved with.

Section 1:

Coaching and Leadership Pathways
I don’t have a coaching qualification but would really like to do one, what do I need to do?

Brilliant!  Great that you are interested in gaining your first coaching qualification in the sport that you are involved with (or interested in being involved with).  At the moment coaching in the UK and Wales is going through significant change, this is predominantly as a consequence of a Government inquiry into the state of coaching prior to London hosting the 2012 Olympic and Paralympic Games.  The implications of this for you at this stage is purely that the qualification framework you will go through in the future will be standardised across all sports (i.e. all national governing bodies will have 5 levels of coaching qualifications, where a level 1, 2, 3 etc qualification is the same in terms of what the expectations are, regardless of whether you are coaching football or netball).
If the sport you are interested in coaching has a National Governing Body then they are going to be your primary point of contact.  They will be able to tell you exactly what their coaching structure looks like, and where you need to start on the coaching ladder.  Generally National Governing Bodies will have 5 coaching qualifications (level 1 being the starting point, and level 5 being an advanced level) and a Leaders Award:

	Leaders Award
	Basic introductory qualification, which will introduce you to the basics of the sport, and enable you to assist within your club

	Level 1
	Assistant Coach, which enables you to work with a higher level coach, under their supervision

	Level 2
	Full Coach, which enables you to lead coach at your club 

	Level 3
	Full Coach with responsibility for lead coaching at your club, but with associated, additional responsibilities (i.e. mentoring and coach support)

	Level 4
	Regional Level Coach, which enables you to work with regional, country and talented squads

	Level 5
	National / Elite Coach, which enables you to work with full National squads or elite performers


You will probably need to contact your national governing body, and then either do the Leaders (or equivalent) or the Level 1 qualification.
If you are working in a multi-sport club then it may be that it would be more appropriate to either do the Sports Leaders UK awards, the Dragon Sports Organisers award
, or gain a collection of sport-specific qualifications within the range of sports you offer at your club.

In order to locate your national governing body, have a look at the Coaching Wales website, and select the National Governing Body which relates to your sport:

http://www.coachingwales.com/english/becomeQualified.asp
or

http://www.coachingwales.com/cymraig/becomeQualified.asp
I already have a coaching qualification, but I would like to do the next one, what do I need to do?

Having a level 1 qualification and getting your foot on the bottom rung of the ladder is a really important initial move, and hopefully by the time you are asking this question you are at a stage where you feel ready to go to the next level of coaching, and take gain a .  At this stage get in touch with your National governing body and find out exactly what the next step is.  Generally, there are 5 levels of coaching qualification, with an additional Leaders award which is often undertaken prior to doing your level 1 qualification.  You will then need to do the next chronological qualification (i.e. if you have a Leaders award then you will now be thinking about doing the Level 1 qualification, or if you have the level 3 qualification you may be thinking about getting the level 4 qualification).  It may be that your national governing body refers to the qualifications in slightly different terms (i.e. rather than it being level 2, it may be UEFA C Licence [as in Football]).
	Leaders Award
	Basic introductory qualification, which will introduce you to the basics of the sport, and enable you to assist within your club

	Level 1
	Assistant Coach, which enables you to work with a higher level coach, under their supervision

	Level 2
	Full Coach, which enables you to lead coach at your club 

	Level 3
	Full Coach with responsibility for lead coaching at your club, but with associated, additional responsibilities (i.e. mentoring and coach support)

	Level 4
	Regional Level Coach, which enables you to work with regional, country and talented squads

	Level 5
	National / Elite Coach, which enables you to work with full National squads or elite performers


As the structure of coaching within the UK is undergoing some quite significant changes, it may also be that your national governing body (NGB) will advise you that your current coaching qualification needs to be upgraded, or transferred to the nearest, similar qualification on the new framework.  This should be a relatively straightforward process, and something which your NGB will give you advice on if it is relevant to you.
To get in touch with your NGB, have a look on the Coaching Wales website and then select the relevant NGB fro the drop-down menu:

http://www.coachingwales.com/english/becomeQualified.asp
or 
http://www.coachingwales.com/cymraig/becomeQualified.asp
If you have done a Dragon Sport Organisers award, or a Sports Leaders UK award
, then it may be you either want to do a coaching qualification, or it may be that you want to do the next SLUK award available
.

What happens if I am not keen on doing a coaching qualification, but still want to be involved with the club?

If you are currently coaching within the club, but do not have any coaching qualifications perhaps consider doing leadership qualifications.  There are really two options for gaining leadership qualifications within Wales, either doing an award through Sports Leaders UK, or doing your Dragon Sport Organisers Award.

Sport Leaders UK

Sport Leaders UK provide a series of nationally recognised courses for people who are interested in working on sport and physical activity related sessions, and are aged 14 years and upward.  The qualifications comprise of part practical / tutored time, and part voluntary leadership.  The percentage of tutored / voluntary time depends on which award you chose to do:
· Sports Leader UK Day Certificate

This provides an ideal starting point for people from the age of 16 upwards who have very little or no sports leadership knowledge. The Certificate aims to enable candidates to develop generic leadership skills and hopefully increase their confidence so that they may assist with the delivery of simple sports activities for young people
· Need to be 14 years or older
· 6 – 7 hour course (1 day)

· £5.50§
· Sports Leaders UK Level 1 Award in Sports Leadership
The award helps young people over the age of 14 develop their leadership skills. It’s a fun course and offers an insight into the enjoyment one can gain through sports leadership
· Need to be 14 years or older
· 32 hours of practical activity
· £11.00§
· Sports Leaders UK Level 1 Award in Dance Leadership
This Award is intended to give candidates the confidence, motivation and skills to organise groups and encourage others to get involved in dance activity
· Need to be 14 years or older
· 30 hours of practical activity
· £13.00§
· Sport Leaders UK Level 2 Award in Community Sports Leadership

Assists in providing the fundamental knowledge, experience and confidence (if necessary) to run basic, safe sporting activities within the community

· Need to be 16 years or older

· 30 hours tutored time; 10 hours voluntary experience

· £22.00

· Sports Leaders UK Level 3 Award in Basic Expedition Leadership (change from L2 to L3 award will happen in April 2007)
Assists in providing the fundamental knowledge, experience necessary for organising safe expeditions and camps in lowland areas
· Need to be 18 years or older on completion of the award

· 90 hours tutored time / practical; 30 hours voluntary experience
· £33.00§
· Sports Leaders UK Level 3 Award in Higher Sports Leadership
This Award qualifies you to lead specific groups – like older people, people with disabilities or primary school children – and you’ll learn about event management, first aid, sports development and getting a coaching award
· Need to be 18 years or older on completion of the award

· 90 hours tutored time / practical; 30 hours voluntary experience
· Must have completed the SLUK Level 2 Community Sport Leadership Award

· £33.00§
In order to do the Level 3 Award in Higher Sports Leadership, you must first have completed the Level 2 Award in Community Sports Leadership.  A significant amount of the information contained in the Level 2 award will be used to underpin the content of the Level 3 award; therefore it is vital that you have that information.  However, in order to do the Level 3 Award in Basic Expedition Leadership you do not have to have done any other award at any other level.  This award is aimed specifically at individuals who are leading activities in lowland environments, and is not intended as a sole qualification for individuals leading groups within remote or mountainous activities, if this is intended then candidates may well move on to one of the qualifications awarded by the Mountain Leader Training Board (Single Pitch Award [SPA], Walking Group Leader Award [WGL], or Mountain Leader Award (Summer) [MLA]
. 
Some of the Sports Leaders UK awards are fully approved by the Qualification and Curriculum Authority (QCA), and appear on section 86/87 of the National Qualifications Framework; so that means that in addition to gaining great leadership experience, training and skills, you will be developing your own academic portfolio.   For further information about this, visit the Sports Leaders UK website, or contact them via email.

Sports Leaders UK Pathway
As a minimum you would do the Sports Leaders UK Day Certificate, and it may be that at that point you decide that you do not want to go any further (as in Pathway 1).  However, if you enjoyed doing the Day Certificate, and fancy the challenge on climbing higher on the Sports Leaders UK ladder, then your pathway through the Sports Leaders UK awards may be as follows (Pathways 2 – 4):
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You do not have to do the Day Certificate first in order to do the Level 1 Award in Sports Leadership, or the L1 award to go on and do the level 2 awards (but it perhaps would be useful if you did do it, and be considered good practice), but you do have to have the level 2 award in Community sports leadership in order to go on and do the level 3 award.  If you are doing outdoor, low-land based activities then you will have to do the L1 Award in Sports Leadership, and then go on to do the Level 2 Award in Basic Expedition Leadership; but you may then decide in addition to do either the Level 2 Award in Basic Expedition Leadership and the Level 3 Award in Higher Sports Leadership, or just to go to the Level 3 Award in Higher Sports Leadership from the Level 1 Award.  The number of combinations and options are numerous, so you should enjoy working your way through the different level awards.
There are moves to create links with NGB’s by allowing L2 CSL candidates to feed into bespoke NGB leaders awards which sit outside of the UKCC framework.  Need to add this in.

We have a really good junior volunteer but they are U14, is there anything they can do?

Yes definitely!  Sport relies so much on good leaders, coaches and volunteers that the sooner people become interested in getting involved the better!  Sports Leaders UK have just introduced another qualification which is aimed at young leaders, and is therefore entitled Sport Leaders UK Young Leader Award, and is aimed at 9 – 13 year olds.  Visit the SLUK website for more details.

How do I find out more information about Sports Leaders UK Awards, and answer other questions I might have?

There are three options for accessing further information, and these are by internet and email, by telephone, or by letter.
Have a look at this very useful website:

www.bst.org.uk    (BST stands for British Sports Trust)

or specifically for further details about the awards:
http://www.bst.org.uk/Home/content.aspx?PageID=BecomeSportLeader
Or email address:

info@sportsleaders.org
If you prefer, you can write to: 




Or you can call / fax:

Enquiries






01908 689180
Sports Leaders UK 





Fax       01908 393744
23 - 25 Linford Forum
Rockingham Drive
Linford Wood
Milton Keynes
MK14 6LY
Other exciting SLUK opportunities and developments:

Sports Leaders UK is developing a range of Sports Specific Leaders Awards, in conjunction with some National Governing Bodies of sport.  This means that if you have your Level 2 Award in Community Sports Leadership you can go on your choice of sports specific Leaders Awards (where available) and gain a greater depth of knowledge about the sport, and the techniques and skills associated with it.  This means that if your interest in sport is as a leader, rather than a coach that you can stay within that capacity, but develop your knowledge of the sport.

Dragon Sport
Dragon Sport is a Sports Council for Wales initiative designed to offer 7-11 year olds fun and enjoyable sporting opportunities.  The scheme provides volunteers with a range of resources and knowledge relating to the modification of eight key Dragon sports (rugby, athletics, cricket, football, hockey, netball, tennis and golf).  The Dragon Sport Organisers Award is intended to enable children’s introduction to skill development and competition using adapted activities and games.  An award of this nature would be useful to individuals who are working in, or interested in working in a pan-disability, multisport environment.
Dragon Sport Organiser Awards are FREE, for a calendar of what is available when see the Dragon Sport Website:  http://www.dragonsport.co.uk/en/169.htm 
How do I find out more about Dragon Sport and the Dragon Sport Organisers Award?

The best way to find out about Dragon Sport is by contacting the Dragon Sport Co-ordinator in your local authority.  To find out their address, email and telephone number have a look on the following website:  

http://www.dragonsport.co.uk/en/13.htm
or write to the Sports Council for Wales:


Sports Council for Wales
Sophia Gardens
Cardiff CF11 9SW

Telephone or Fax on:

· 0845 045 0904
Fax     
029 2030 0600

Or email them on:

scw@scw.co.uk 

Section 2:

Support and Development Pathways

Coach Education Opportunities and Ideas

It may be that you already hold specific sports national governing body coaching qualifications or appropriate Sports Leaders UK Awards, but that you feel you would benefit from either undertaking further courses or updating ones you already hold.  Within ClubMark there are a number of courses which you may want to consider either attending yourself, or sending a representative/s from your club on to so as to ensure you comply with the ClubMark criteria, but also that you keep up-to-date with current issues and topics within sports coaching and leadership.
There are a number of organisations who run general courses relating to information which may underpin effective coaching.  Those which may be of particularly interested could include the following:

FDSW Accredited:
	Course
	Description
	Contact

	Disability Equity Training
	This course is aimed at individuals who are working within a sports setting.  The course provides a comprehensive overview of barriers and opportunities for participation in sport for disabled people, as well as information relating to appropriate legislation, and techniques which may be employed to facilitate inclusion and / or integration.
Duration:  3hrs

Available:  as from June 2007

Cost pp: Approx £20
	Disability Sport Development Officer 
(see Section 3: Coaching, Leadership and Education Resources)

	Protection of Vulnerable Adults (POVA)
	This short course is an add-on to the scUK Safeguarding and Protecting Children.  The course provides further specific information about the implementation of POVA Policies within your clubs, and additional information relating to considerations coaches and others involved with providing sport should make when working with disabled people who fall into the category of ‘vulnerable person’.
Duration:  1hr 30 mins

Available:  as from June 2007

Cost pp:  Approx £10
	Disability Sport Development Officer
(see Section 3: Coaching, Leadership and Education Resources)


Sports Coach UK Accredited:
Sports Coach UK (scUK) run a series of courses aimed at coaches which run at two different levels; ‘Coaching Essentials’ workshops (which are between 2 and 3 hrs) and ‘Developing Your Coaching’ workshops (which are 3 hrs).  All of the courses would be useful as they are all relevant to coaching (whether the individuals you are coaching have a disability or not), and they are generally not sport specific.  The ‘Top 4’
 recommended for coaches / leaders / interested parties within a ClubMark club would be the following:

	Course
	Description
	Contact

	Safeguarding and Protecting Children
	Protect yourself, the young people you are coaching and your employer by understanding and following good coaching practice. Learn about child abuse and how to handle situations if you have concerns
Duration:  3hrs     Cost: £5 - £20
	Local Sports Development Office
scUK (www.sportscoachuk.org)


	How to coach Disabled People in Sport
	This workshop explores coaching related issues, and working with disabled sports people. The workshop will introduce and offer guidance to any coach involved with disabled people in sport, the emphasis being on the Inclusion Spectrum and effective practice

Duration:  2hrs     Cost: £5 - £20
	Local Sports Development Office

scUK (www.sportscoachuk.org)


	Coaching Disabled Performers
	Develop your own coaching knowledge and skills to coach disabled players through the inclusion spectrum in coaching. Discover and share ways to adapt equipment, progress practices, and generally meet your players' needs
Duration:  3hrs     Cost: £5 - £20
	Local Sports Development Office

scUK (www.sportscoachuk.org)


	Equity in Your Coaching
	Everyone should have access to sport, regardless of gender, age, race, dis/ability, faith or sexual orientation. As a coach, you have an important role to play in ensuring this happens. The workshop will help you to apply and extend your existing skills to meet the needs of present and potential participants

Duration:  3hrs     Cost: £5 - £20
	Local Sports Development Office

scUK (www.sportscoachuk.org)



A full range of all scUK workshops are available on the scUK website:

www.sportscoachuk.org
The following are scUK workshops which address the fundamentals of coaching, which you may consider doing in addition to the ‘Top 4’:

	Course
	Description
	Contact

	How to Coach Sport Effectively
	This workshop includes practical tips to help develop coaching skills and allow participants to get the most benefit from sessions. Featuring everything you need to be an effective coach, the emphasis is on detailing the fundamental components of the coaching process - Plan, Deliver, Evaluate

Duration:  2hrs     Cost: £5 - £20
	Local Sports Development Unit
scUK (www.sportscoachuk.org)



	How to Coach Sport Safely
	Focusing on safe practice in sport, this workshop clearly outlines the health and safety issues associated with coaching. Includes sections on managing risk and manual handling. Essential guidance for every coach, the emphasis is on promoting safe practice as a coach

Duration:  2hrs     Cost: £5 - £20
	Local Sports Development Unit
scUK (www.sportscoachuk.org)



	How to Coach Children in Sport
	Aimed at anyone working with children in sport, this workshop presents the basic principles of good practice and introduces the concept of long-term athlete development

Duration:  2hrs     Cost: £5 - £20
	Local Sports Development Unit
scUK (www.sportscoachuk.org)



	Coaching Children and Young People
	Discover the needs and motivation of young players. Learn how to deliver effective coaching sessions to meet the level of skill, developmental stage and motivation of each young player

Duration:  3hrs     Cost: £5 - £20
	Local Sports Development Unit
scUK (www.sportscoachuk.org)



	Improving Practices and Skills
	Find out how skills are acquired, developed and retained so you can structure your practice in the most effective way

Duration:  3hrs     Cost: £5 - £20
	Local Sports Development Unit
scUK (www.sportscoachuk.org)


Disability Specific:
Some National Disability Specific or National Disability Sports Organisations may provide courses, but are certainly useful points of contact if you want further information about coaching individuals who fall into the different disability classifications.  See the following information:

	Course
	Contact

	British Amputees & Les Autres Sports Association (BALASA)
	http://www.patient.co.uk/showdoc/26739787/
   14 Wathen Road, Warwick, Warwickshire. CV34 5BA

    01926 401179

	British Blind Sport
	http://www.britishblindsport.org.uk/

   4-6 Victoria Terrace, Leamington Spa, Warwickshire. CV31 3AB

    01926 424247
Fax   01926 427775
   info@britishblindsport.org.uk

	WheelPower – British Wheelchair Sport
	http://www.wheelpower.org.uk/
   info@wheelpower.org.uk

	Cerebral Palsy Sport
	http://www.cpsport.org/home.shtml
   Unit 5, Heathcoat Building, Nottingham Science & Technology Park, University Boulevard, Nottingham. NG7 2QJ

    0115 925 7027

Fax   0115 922 4666

   info@cpsport.org

	UK Deaf Sport
	http://www.ukdeafsport.org.uk/
   c/o EFDS, Manchester Metropolitan University, Alsager Campus, Hassall Road, Alsager. ST7 2HL

    0161 2475629              Mobile / SMS   07810 752638

Fax   0161 247 6895

   sharrison@efds.co.uk

	Special Olympics Great Britain
	http://www.specialolympicsgb.org/
   National Development Office, Ground Floor, 123 Golden Lane, London. EC1Y 0RT

    020 7696 5569
Fax   0207 696 6979 

   info@sogb.org.uk

	UK Sports Association for People with Learning Disability
	   Ground Floor, Leroy House, 436 Essex Road, London. N1 3QP

    0870 770 2464
Fax   0870 770 2466

   office@uksapld.freeserve.co.uk


Sports Specific Disability Coaching Awards / Courses:
Some sports have created their own disability specific coaching qualifications.  Hopefully this list will continue to grow!

	Course
	Description
	Contact

	Footballers with a Disability Workshop
	This 3 hour workshop provides an introduction to the organisation of practices for young footballers that have a disability in a fun, safe environment with the emphasis on skill development
	    Administration Department, FAW Trust, Hensol Resort, Hensol Park, Vale of Glamorgan, CF72 8JY

	ASA Helper (Swimming for People with Disabilities)
	This 6 – 8 hour course is aimed at individuals who are helping at a club under the guidance of a qualified ASA Level 2 Teacher (Swimming for People with Disabilities)
	Gerwyn Owen

National Talent & Development Officer (Disability Swimming)
    FDSW National Swimming Office, c/o Arfon Leisure Centre, Bethel Road, Caernarfon, 
Gwynedd LL55 1DU 

    01286676881 
Mob:    07817423273 

   gerwyn.owen@fdsw.org.uk

	ASA Level 1 Certificate for Teaching (Swimming for People with Disabilities)
	This 26 hour course is aimed at individuals who are able to teach and support individual swimmers with learning, physical or sensory disability under the supervision of a qualified ASA Level 2 Teacher (Swimming for People with Disabilities).  After a period of appropriate supervision the Level 1 individual may be able to teach a maximum of 3 individuals with the helpers in the water.
	

	ASA Level 2 Certificate for Teaching (Swimming for People with Disability)
	This 112 hour course is aimed at individuals who have the following qualifications:

1. ASA Level 1 Certificate for Teaching (Disabilities)

2. ASA Level 1 (Assistant Teacher) Teacher (Swimming) [or other equivalents]

3. Have 15 hours of verified teaching experience since gaining Level 1 Certificate for Teaching

The Level 2 Teacher will be able to teach groups of swimmers with disabilities (up to 8 in group), and to organise and supervise Level 1 Teachers and Helpers
	

	British Canoe Union Disability Awareness Training Course
	This 2 day workshop is aimed at coaches who are working with canoeists with disability.  In order to validate any of the BCU qualifications the candidate must hold a current emergency first aid qualification.

The BCU have a set of guidelines relating to the assessment of paddlers / coaches with  disability, for more information see http://www.bcu.org.uk/bcu/sitePDFs/Tests%20special%20needs.pdf
	    British Canoe Union  

HQ
18 Market Place
Bingham
Nottingham
NG13 8AP
    0845 370 9500
Fax   0845 370 9501
    info@bcu.org.uk


	Course
	Description
	Contact

	Boccia Leaders Award
	This is a 4 / 41/2 hour course with a requirement on the candidate to deliver 2 hours of boccia to achieve accreditation (this is self-certified).  This course is aimed at people who have a basic understanding of the sport.
	Boccia Officer 

CP Sport (see p12)

   boccia@cpsport.org


	Boccia Teachers Award
	This is a 6 hour course with a requirement on the candidate to deliver 2 hours of boccia in a school / after school club to achieve accreditation (this is self-certified).  The course is aimed at individuals who will provide Boccia within a school environment. 
	Boccia Officer 

CP Sport (see p12)

   boccia@cpsport.org

	Badminton Level 1 (Disability Specific)
	This 2 day workshop is intended as a supplementary resource for individuals who have already gained their Leaders or Level 1 badminton qualification, and want to learn about the technique-based differences when coaching an individual with a disability.  Combines both practical and theory. 
	Lyndon Williams

   Welsh Badminton Union, 
    02920 497225

	Coaching Cricketer with Disabilities
	This is a 5hr module intended for existing ECB qualified coaches, coaches assistants, or volunteers currently working with disability cricket (under the supervision of a qualified coach).  It covers disability awareness matters for cricket, focussing on elements of the environment, players (pan disability), and techniques which facilitate the coaching process.  
	Peter Brett

   Mid Wales Development Officer

Dolgerddon Hall

Dark Lane

Rhayader, Powys. LD6 5DA
    01597 811139

	New Age Kurling
Level 1: Leaders Award
	This is aimed at the entry level of coaching and does not require any previous coaching knowledge of the sport.
	    01642 641818 

	New Age Kurling

Level 2: Club Coach
	This is a practical course aimed at those who would like to coach in a more formal setting.  Individuals must have a minimum of 20 logged hours of coaching.
	

	Tennis Disability Awareness Course 
	A combination of practical and theory-based 2 day course, incorporating the opportunity to coach tennis to individuals with learning disabilities, deaf / hard of hearing, and wheelchair users.
	Jenny Congrave, 
   The British Tennis Foundation, Queen’s Club, West Kensington, London, W14 9EG 




    020 7381 7140 
Fax: 020 7381 6507



	Goalball Leaders
	This course is 6 hours in duration and will introduce you to the basic game, rules and skills required to enable you to lead sessions for Goalball
	   British Blind Sport, 

4-6 Victoria Terrace, Leamington Spa, Warwickshire, CV31 3AB.


Sport Specific (General)
If you are not sure about the contact for the National Governing Body of the sport you coach, have a look at the following website/s and locate your sport through that:

	http://www.coachingwales.com/english/basicCourse.asp
or

http://www.coachingwales.com/cymraig/basicCourse.asp

	Coaching Wales website – provides a drop-down menu of all the Welsh National Governing Bodies of Sport

	http://bubl.ac.uk/uk/sport.htm

	Database for all UK and Home Nation National Governing Bodies of Sport



Section 3:

Roles and Responsibilities of Club staff / volunteers

Disability Sport Wales minimum standards for coaching / leadership of clubs
In order to promote good practice, and ensure that the standards within disability sport are no different to the standards within non-disability sport, it is essential that coaches and / or leaders have minimum levels of qualification, insurance and experience.  

If as a club you are seeking to employ a coach or leader (whether on a voluntary or paid basis) there are a number of questions you will need to ask in order to ascertain the suitability of the ‘applicant’ for the job.  In Section 4 (pp.26 – 29) there are 3 template job descriptions; 1 for a Head Coach role, 1 for an Assistant Coach / Leader / Helper role, and 1 for a Juniors Coach role.  DSW suggest that these are used in order to ensure that the people working within the club will be the most appropriate for the role in which they will be operating.  In addition to the job description there are also additional factors the club may wish to consider; importantly:

1. Is the ‘applicant’ a qualified coach (within the sport the club offers), or Leader (SLUK L1 Community Sports Leader or higher, or Dragon Sport)?
2. Does the ‘applicant’ have their own insurance (professional and/or public liability)?

3. If the ‘applicant’ doesn’t have their own insurance, then does the club have insurance which would cover the ‘applicant’?

Insurance
Insurance and the question of having it, or not having it, is a dilemma which has been effecting sports coaching and leadership for a number of years now.  Disability Sport Wales strongly advises you as a club, or as a coach / leader to ensure that you are appropriately insured for working within a professional context (i.e. coaching / leading and the things that you do with the group when you are in that setting), and with regard to what the impact of your coaching is on the public (i.e. if an injury is caused to a member of the public, or damage to their property as a consequence of being around, or watching the session).
Insurance related questions:

As a club should we have specific insurance because we are a disability club?

No it doesn’t have to be a different type of insurance.  Every sports club in the country should have insurance cover, and there is not difference regarding that for s disability sports club.  You should find that there are NO inflated premiums as a consequence of being a disability club; your club should be treated as a sports club.  You should be able to gain cover from any insurance provider who covers club-based sport and competition.  Disability Sport Wales recommends Perkins Slade Ltd (Independent Insurance Brokers) as an option for appropriate levels of insurance cover.  If you do come across an insurance provider or broker who does tell you that your insurance premium is going to be higher than a non-disability club, please contact the Disability Sport Wales Officer in Cardiff.

Do all our coaches have to be qualified in order to be covered by our club insurance?

This is not an easy question to answer, and almost always depends on the policy provider.  In some cases all individuals working for the club will get public liability insurance, whether they are qualified or not, however, you will need to check this with your insurance policy provider.  DSW strongly advise that if people are coaching or leading on a regular basis within your club, that they get a coaching or leadership qualification, and (where possible) register as members of the National Governing Body, where they will likely get some professional insurance for the duration of their membership.  Again this should be ratified with the National Governing Body.
Should our coaches / leaders get additional insurance, as well as the insurance they get as part of their membership to the NGB, and we have as a club?

Again, this depends on what type of insurance the club has, and what type of insurance the coach / leader has as a consequence of membership through their NGB or awarding body.  It is advisable that if the insurance provided through the membership schemes are basic, that further additional insurance be sought.  To a certain extent, this is dependent on what type of sport is being offered, and how often the coach is coaching / leading outside of the club session.  

For further specific information about insurance, and what your club needs please contact:
Disability Sport Wales,

Welsh Institute of Sport

Sophia Gardens

Cardiff

CF11 9SW.

02920 665781
Code of Conduct:  Coaches
Disability Sport Wales is committed to ensuring that all coaches working within its affiliated clubs adhere to a strict code of good practice and appropriate, professional conduct.  
Personal Standards

· All coaches have a responsibility to look clean and project an image of functional efficiency at all times
· Coaches should never smoke while coaching
· Coaches must not chew gum while coaching
· Coaches should never coach under the influence of alcohol under any circumstances
· Coaches should avoid using profanities during coaching sessions

Coaches should:

· Consistently project a favourable image of the sport, Disability Sport Wales, and of coaching to the players they are working with, their parents / families / guardians, officials, spectators and the general public.

· Make sure that the level of activity carried out within sessions is suitable for each individual performer’s age, strength, maturity and ability 
· Encourage the performers to behave appropriately during both training and competition
· Encourage the performers to abide by the rules of the sport, and uphold the spirit of their sport / activity
· Make a positive effort to educate the performers as to the improper use of substances that are on the sport’s banned drugs and substances list
· Help performers to deal with victory and defeat in a sporting manner, and encourage them at all times to treat opponents with respect
Personal Expectations

· Coaches should identify the level of commitment expected from performers (and where relevant their parent / guardian) at the outset of any coaching relationship.  Such information might include number and length of sessions, attendance at matches or competition, fees and method of payment

· Coaches should declare any other coaching commitments with other clubs or individuals, who they may already working with, in order to identify potential conflicts of interest.  

· Where coaches are paid for their work / time, they should charge according to the suggested payment scale set out by Disability Sport Wales
· It is up the coaches responsibility to declared monies earned to the Inland Revenue in line with current taxation laws
· Coach’s competence should be verified through proof of qualification and should not be inferred from evidence of prior experience
· Coaches should confine themselves to carrying out sessions in accordance with the experience gained whilst obtaining their highest qualification
· Coaches should recognise when to pass performers on to other clubs, agencies, or individual coaches with higher level qualification or experience of relevant level of play.  It is the responsibility of coaches to verify, as far as possible, the integrity of any club or agency, which they are referring the performers to (this may be done in conjunction with guidance received from Disability Sport Wales)
· Coaches should take responsibility for their own continuous professional development, making the most of opportunities offered to them through the Federation or other education agencies
· Coaches must be objective about their coaching ability; if at any time they feel concerned about their ability to coach at a certain level, or about their effectiveness in a certain situation, it is up to them to find help or withdraw if necessary

Relationships

· Coaches have a responsibility to set and uphold the boundaries between a working relationship and friendship between themselves and the performers.  This is especially important when the performer is a young or vulnerable person
· It is recommended that coaches should be concerned at all times with the safety and well-being of the performers.  The coach, in conjunction with the support network surrounding the performer,  should strive to encourage a sensible balance between an individuals performance and their emotional, physical, social and developmental needs 

· The provision of kinesthetic feedback (physically moving the performer through a particular technique) may be useful when working with some performers with particular disability types.  If any part of the coaching process requires physical contact between coach and performers, it is recommended that coaches ensure that no action on their part could be seen as inappropriate.  Always follow guidance advocated within the FDSW Protection of Children and Vulnerable Adults Policy.  Always respect the individual’s space, and ask the performer if s/he would mind being guided into the appropriate position / sports-related stance 
· Coaches should be appropriately qualified, CRB checked, and be aware of appropriate first aid procedures (whether that be personally First Aid qualified, or knowing a person ‘on duty’ within the club who is)
· Coaches are strongly advised not to share the same sleeping quarters as their performers.  If a performer requires personal support, then it should be provided by an individual who is qualified for this.  

· At no time is a coach to use the proximity of their professional relationship with their performer to place undue pressure or exert influence over performers to gain personal benefit for themselves or their club
· Coaches should maintain appropriate confidentiality, and not divulge personal information about their performer, without their permission.  The exception to this is where there is a child protection or POVA issue, and then concerns should be passed to the appropriate individual within the club, or the Federation.

· At times coaches will be asked to provide relevant information concerning a player’s performance and development and an agreement must be made between the coach and the performer with regard to the passing on of such information
Safety

· Coaches should ensure that the environment in which their performers are competing, practicing or training is safe
· If an accident should occur the coach follows procedures identified in the Guidelines for Dealing with an Incident or Accident
· Coaches have a responsibility to protect children and vulnerable adults from any form of abuse during training sessions, competition and whilst in their care.  This means complying with the club’s Protection of Vulnerable Adults and Children Policy 
· Coaches must carry out their work in keeping with the regular and approved practice adopted and laid out by the club and the Federation
· Coaches should arrange adequate insurance to cover their coaching practice (inclusive of public and personal liability insurance)
· Coaches should not attempt to coach techniques or skills that have not been covered in their specific level of coach award / qualification.  Any attempt to do so will invalidate their insurance cover and could result in harm to the performer, coach, or helper
Equity

· Coaches must respect the rights of each performer, and treat all as equals within the context of their activity and ability.  This must be regardless of age, ethnic origin, gender, religion, sexual orientation, cultural background or political affiliation
· Coaches should ensure that any activity under their supervision is free from any form of non-equitable behaviour, exhibited by both other coaches and other performers within the session
Code of Conduct: Athletes
Disability Sport Wales is committed to ensuring that all athletes competing and playing within, and on behalf of its affiliated clubs adhere to a strict code of appropriate conduct.  

Personal Standards

· All performers have a responsibility to attend training session and competitions in attire appropriate to the event and the sport
· Performers must not chew gum while training, playing or competing
· Performers will not be permitted to train, play or compete if they are  under the influence of alcohol or substances which they are prohibited from using within their sport
· Performers should avoid using audible, inappropriate profanities during sessions or whilst competing
Personal Expectations

· Performers should make their head coach aware of sessions which they may miss (where possible and appropriate) 
· Abide by the rules of their sport / activity, and uphold it’s spirit 

· Deal with victory and defeat in a sporting manner, and treat opponents with respect

· Advise their coach / leader / helper of any injury which may have an impact on their full involvement within a normal session
Relationships

· Performers should treat other individuals within their training sessions, or those whom they compete against, with respect; and not intentionally say or do things which may cause another individual to be upset, or harmed
Safety

· Performers should notify their coach or another adult within the coaching / playing environment if they notice something in practicing or training which does not seem is safe
· Players should let their coach know if they are asking them to do activities which are beyond their level of physical competence or confidence
Equity

· All performers should respect the rights of every other performer, and treat all as equals within the context of their activity and ability.  This must be regardless of age, ethnic origin, gender, religion, sexual orientation, cultural background or political affiliation
Code of Conduct:  Parents / Carers / Guardians
Parents / Carers / Guardians have a very important role to play in the involvement of their charges with sport.  Whilst this involvement is recognised and highly appreciated, it is also important that the Parent / Carer / Guardian conduct themselves in a manner which supports the commitment and effort of their charges, the club and Disability Sport Wales.  The following Code of Conduct must therefore be adhered to:
Personal Standards

· Parents / Carers / Guardians should avoid using audible, inappropriate profanities during sessions or whilst their charge is competing, whether directed towards his / her charge, their team-mates, officials, other parents / carers / guardians, or the opposition
Personal Expectations

· Parents / carers / guardians should work with the coach in order to ensure that their charges have the best possible experience of sport.  This may include things like:  Letting the coach know if their charge will be missing a session; updating the coach about their charges physical status (i.e. are they injured?); telling their coach of any other miscellaneous factors which may have an impact on their charges physical, psychological, or social well-being within the session 
· Parents / carers / guardians should uphold the spirit of sport, and reinforce fair play, respect for opponents and accepting defeat and victory in an appropriately sporting manner 
Relationships

· Parents / carers / guardians should respect the work coaches and volunteers do within their charges club, and treat them with appropriate respect.  Complaints about coaching or club-based practice should be identified and dealt with through the appropriate channels (as identified by the club’s complaints procedure).
Safety

· Parents / carers / guardians should not get involved with elements of the training session or competitions that they are not qualified to do, and they should let their charges coach (or the competition organiser) know if they are asked to do something for which they are not qualified
· Parents / carers / guardians should not provide uninvited, unqualified input into the session which is being led by a qualified coach.  This may serve to distract their charge from the task they are performing, or distract his / her peers from their tasks.
Equity

· All parents / carers / guardians should respect the rights of every other performer, and treat all as equals within the context of their activity and ability.  This must be regardless of age, ethnic origin, gender, religion, sexual orientation, cultural background or political affiliation
Section 4:

Useful Templates and Additional Resources

Template Job descriptions for Coaches

Job Description:  Head Coach
	Job Title:
	Head Coach (Sport)

	Responsible to:
	Clubs Management Committee

	Job Purpose:
	To lead (sport) coaching sessions for all club members, and to develop and enhance the (sport) opportunities available for all individuals within the club

	Duties and Responsibilities:
	· To take full responsibility for the club’s coaching sessions at NAME OF VENUE on DAY(S) from START TIME to END TIME.
· To provide high level coaching to (sport) players / participants

· To maintain high ethical standards in coaching by following the club coaches code of conduct

· To prepare all coaching sessions in advance and to work with and include assistant coaches in the preparation and running of each session

· To ensure that safety standards are maintained throughout each training session, and ensure all (sport) participants adhere to the club participants code of conduct

· To ensure that the session strictly comply with guidelines relating to Safe Guarding and Protecting Children and Vulnerable Adults, and that good coaching practice (as advocated through the clubs Protection of Child and Vulnerable Adult Policy) is employed throughout all sessions

· To report any concerns concerning Child Protection or the Protection of Vulnerable Adults in accordance with club / FDSW procedure

· To assist in the development of other coaches (whether paid or voluntary) working within the club

· To ensure that an attendance register is maintained and completed at each training session

· To attend club meetings and report on team / individual progress

· To offer the club feedback on the organisation and degree of success of relevant coaching and competitions.

· To assist in the selection of teams.

· To travel to competitions with the team(s)

· To ensure all coaching qualifications are kept up to date and undertake appropriate continued coach education

	Personal Specifications:
	Essential:

· Qualified within (sport) to Level 3 (or equivalent) or above

· A commitment to developing as a coach

· An understanding of the (sport) club structure at local and National level

· A knowledge and understanding of the development of (sport)

· Excellent planning, organisational and communicative skills

· Full driving Licence

· Prepared to complete a CRB Disclosure

· Responsible, reliable and trustworthy

Desirable:

· Basic IT skills

· Prepared to go on appropriate and relevant coach education courses


Job Description:  Assistant Coach / Leader / Helper
	Job Title:
	Assistant Coach (Sport) / Leader (Sport) / Helper (Sport)

	Job Purpose:
	To support the Lead / Head coach for the (sport) sessions, and to work with the (sport) players involved in the club, under the supervision of the Lead / Head coach, to develop their performance 

	Duties and Responsibilities:
	· To assist the Lead / Head coach with the club’s coaching sessions at NAME OF VENUE on DAY(S) from START TIME to END TIME.
· To provide appropriate coaching support to (sport) players / participants

· To maintain high ethical standards in coaching by following the club coaches code of conduct

· To contribute, where appropriate, to the preparation of some of the coaching sessions in advance, and to work with the Lead / Head coach in the running of these session

· To ensure that safety standards are maintained throughout each training session, and ensure all (sport) participants adhere to the club participants code of conduct

· To ensure that the session strictly comply with guidelines relating to Safe Guarding and Protecting Children and Vulnerable Adults, and that good coaching practice (as advocated through the clubs Protection of Child and Vulnerable Adult Policy) is employed throughout all sessions

· To report any concerns concerning Child Protection or the Protection of Vulnerable Adults in accordance with club / FDSW procedure

· To travel to competitions with the team(s)

· To ensure all coaching or leadership qualifications are kept up to date 
· To inform the Lead / Head coach of any sessions which you cannot attend, in advance of the session

	General:
	Essential:

· To have a Leadership (SLUK / Dragon Sport or other equivalent) or Leaders / Level 1 Coaching qualification in (sport)

· A knowledge and understanding of (sport)

· Good communicative skills

· Prepared to complete a CRB Disclosure

· Responsible, reliable and trustworthy

Desirable:

· Prepared to go on appropriate and relevant coach education courses


Job Description:  Head Junior Coach
	Job Title:
	Junior Coach (Sport)

	Job Purpose:
	To lead (sport) coaching sessions for junior club members, and to develop and enhance the (sport) opportunities available for juniors within the club

	Duties and Responsibilities:
	· To take responsibility for the club’s junior coaching sessions at NAME OF VENUE on DAY(S) from START TIME to END TIME.
· To communicate with the club’s Lead / Head coach regarding the preparation and running of coaching sessions

· To provide appropriate level coaching to (sport) players / participants

· To maintain high ethical standards in coaching by following the club coaches code of conduct

· To prepare all coaching sessions in advance, in conjunction with the Lead / Head coach, and to work with and include assistant junior coaches in the preparation and running of each session

· To ensure that safety standards are maintained throughout each training session, and ensure all (sport) participants adhere to the club’s junior participants code of conduct

· To ensure that the session strictly comply with guidelines relating to Safe Guarding and Protecting Children and Vulnerable Adults, and that good coaching practice (as advocated through the clubs Protection of Child and Vulnerable Adult Policy) is employed throughout all sessions

· To report any concerns concerning Child Protection or the Protection of Vulnerable Adults in accordance with club / FDSW procedure

· To ensure that an attendance register is maintained and completed at each training session

· To attend club meetings and report on team / individual progress, in conjunction with the Lead / Head coach
· To offer the club feedback on the organisation and degree of success of relevant coaching and competitions
· To assist in the selection of teams

· To travel to competitions with the team(s)

· To ensure all coaching qualifications are kept up to date and undertake appropriate continued coach education

	General:
	Essential:

· Qualified within (sport) to Level 2 (or equivalent), or above

· An understanding of the (sport) junior club structure at local level

· Good planning and organisational skills

· Good communication skills, and an ability to motivate juniors and create a fun environment for them to learn (sport) in

· Full driving Licence

· Prepared to complete a CRB Disclosure

· Responsible, reliable and trustworthy

Desirable:

· A commitment to developing as a coach

· Basic IT skills

· Prepared to go on appropriate and relevant coach education courses


� See section on Sports Leaders UK and Dragon Sports on p.4


� See section on Sports Leaders UK and Dragon Sports on p.4


� See section on Sports Leaders UK and have a look at the progression pathway, on p.5


� These prices were correct at the time of publishing


� For further information relating to these qualifications please go to www.thebmc.co.uk/safety/boards/mltb.htm





� As part of the ClubMark accreditation process you must also have completed (as a club) the scUK Running Sport workshop, this is not a coach education workshop and therefore has not been included in the ‘Top 4’.
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